
Local Support Contacts 
 

Local support is available for the following countries and products: 

 

 Product Email Address Phone Number 
China 

 BOOST boost_support_China@avl.com +86 215899 6900 1018 
+86 215899 6900 1015 

 FIRE cfd_support_China@avl.com +86 215899 6900 1018 
+86 215899 6900 2067 

 CRUISE cruise_support_China@avl.com +86 215899 6900 1011 

 EXCITE  
(GLIDE, TYCON) mechanical_support_China@avl.com +86 1058292844 

+85 215899 6900 1015 
 HYDSIM mechanical_support_China@avl.com +86 215899 6900 1011 

France 
 BOOST boost.france@avl.com +33 130154190 
 FIRE fire.france@avl.com +331 30154190 
 CRUISE cruise.france@avl.com +331 30154190 

 EXCITE Power Unit, 
EXCITE Designer excite.france@avl.com +331 30154190 

 EXCITE Timing Drive 
(TYCON) excite.france@avl.com +331 30154190 

 EXCITE Piston & Rings 
(GLIDE) excite.france@avl.com +331 30154190 

 HYDSIM hydsim.france@avl.com +331 30154190 
Germany 

 FIRE CFD_Support_D@avl.com +49 1805 233285 

India 

 

BOOST, FIRE, 
CRUISE, EXCITE, 
(GLIDE, TYCON), 

HYDSIM 

ast_support_india@avl.com 

- 

Japan 
 BOOST - +81 33258 4706 
 FIRE - +81 33258 4706 
 CRUISE - +81 33258 4706 

 EXCITE, (GLIDE, 
TYCON), HYDSIM - +81 33258 4706 

Korea 
 BOOST ast_korea@avl.com +822 576 9062 

 FIRE ast_korea@avl.com +822 576 9062 133 
+800 576 9062 140 

 CRUISE ast_korea@avl.com +822 576 9062 133 
+822 552 2686 

 EXCITE Power Unit 
EXCITE Designer ast_korea@avl.com +822 576 9062 158 

+822 576 9062 133 

 EXCITE Timing Drive 
(TYCON) ast_korea@avl.com +822 576 9062 158 

 EXCITE Piston & Rings 
(GLIDE) ast_korea@avl.com +822 576 9062 158 

 HYDSIM ast_korea@avl.com +822576 9062 133 
+822576 9062 140 



 
USA 

 BOOST boost@avlna.com +1 877 285 4278 

 
 

FIRE fire@avlna.com 
+1 877 285 4278 
+1 734 414-9605 
+1 734 414 9593 

 CRUISE cruise@avlna.com +1 877 285 4278 

 EXCITE Power Unit 
EXCITE Designer excite@avlna.com +1 877 285 4278 

 EXCITE Timing Drive 
(TYCON) excite@avlna.com +1 877 285 4278 

 EXCITE Piston & Rings 
(GLIDE) excite@avlna.com +1 877 285 4278 

 HYDSIM hydsim@avlna.com - 
Others 

 BOOST boost@avl.com  

 FIRE fire@avl.com  

 CRUISE cruise@avl.com  

 EXCITE Power Unit excite@avl.com  

 EXCITE Designer 
(BRICKS) excite-d@avl.com  

 EXCITE Timing Drive 
(TYCON) excite-td@avl.com  

 EXCITE Piston & Rings 
(GLIDE) excite-pr@avl.com  

 HYDSIM hydsim@avl.com  

 
 


