
 

Local Support Contact Details 
 Product Email Address Phone Number 

 

AVL 
Headquarters 

Austria 

BOOSTTM BOOST@avl.com  

CRUISETM CRUISE@avl.com  

CRUISETM M CRUISEM@avl.com  

EXCITETM EXCITE@avl.com  

FIRETM / FIRETM M  FIRE@avl.com  

Model.CONNECTTM Model.CONNECT@avl.com  

PREONLAB PREONLAB@avl.com  

SPATM SPA@avl.com  

TABKINTM TABKIN@avl.com  

VSMTM VSM@avl.com  

LICENSE ast_license@avl.com  

 

China 

BOOSTTM BOOST_support_china@avl.com 
+86 21 2053 5536 

+86 21 2053 5537 

CRUISETM CRUISE_support_china@avl.com +86 21 2053 5626 

CRUISETM M  CRUISE_M_support_china@avl.com +86 21 2053 5625 

EXCITETM  mechanical_support_china@avl.com +86 21 2053 5628 

FIRETM / FIRETM M cfd_support_china@avl.com 
+86 21 2053 5536 

+86 21 2053 5537 

Model.CONNECTTM Model.CONNECT_china@avl.com +86 21 2053 5626 

PREONLAB PREONLAB.china@avl.com 
+86 21 2053 5536 

+86 21 2053 5537 

SPATM 
SPA.china@avl.com 

+86 21 2053 5536 

+86 21 2053 5537 

TABKINTM TABKIN.china@avl.com 
+86 21 2053 5536 

+86 21 2053 5537 

VSMTM VSM.china@avl.com 
+86 21 2053 5536 

+86 21 2053 5537 

 

France 

BOOSTTM BOOST.france@avl.com +33 1 30 154 190 

CRUISETM CRUISE.france@avl.com +33 1 30 154 190 

CRUISETM M CRUISEM_france@avl.com +33 1 30 154 190 

EXCITETM EXCITE.france@avl.com +33 1 30 154 190 

FIRETM / FIRETM M FIRE.france@avl.com +33 1 30 154 190 

Model.CONNECTTM Model.CONNECT_france@avl.com +33 1 30 154 190 

PREONLAB PREONLAB.france@avl.com +33 1 30 154 190 

SPATM SPA.france@avl.com +33 1 30 154 190 

TABKINTM TABKIN.france@avl.com +33 1 30 154 190 

VSMTM VSM.france@avl.com +33 1 30 154 190 

 

Germany 

BOOSTTM BOOST_support_d@avl.com +49 1805 233 283 

CRUISETM CRUISE_support_d@avl.com +49 1805 233 283 

CRUISETM M CRUISEM_de@avl.com +49 1805 233 283 

EXCITETM EXCITE_support_d@avl.com +49 1805 233 283 

FIRETM / FIRETM M cfd_support_d@avl.com +49 1805 233 283 

Model.CONNECTTM Model.CONNECT_d@avl.com +49 1805 233 283 

PREONLAB PREONLAB.germany@avl.com +49 1805 233 283 

SPATM SPA.germany@avl.com +49 1805 233 283 

TABKINTM TABKIN.germany@avl.com +49 1805 233 283 

VSMTM VSM.germany@avl.com +49 1805 233 283 

 

mailto:ast_license@avl.com
mailto:cruise_support_china@avl.com
mailto:excite.france@avl.com
mailto:fire.france@avl.com
mailto:excite_support_d@avl.com
mailto:cfd_support_d@avl.com


  

India 

BOOSTTM ast_support_india@avl.com +91 124 4090300 x240 

CRUISETM ast_support_india@avl.com +91 124 4090300 x240 

CRUISETM M CRUISEM_india@avl.com +91 124 4090300 x240 

EXCITETM ast_support_india@avl.com +91 124 4090300 x240 

FIRETM / FIRETM M ast_support_india@avl.com +91 124 4090300 x240 

Model.CONNECTTM Model.CONNECT_india@avl.com +91 124 4090300 x240 

PREONLAB PREONLAB.india@avl.com +91 124 4090300 x240 

SPATM SPA.india@avl.com +91 124 4090300 x240 

TABKINTM TABKIN.india@avl.com  +91 124 4090300 x240 

VSMTM VSM.india@avl.com  +91 124 4090300 x240 

 

Italy 

BOOSTTM BOOST.italy@avl.com  

CRUISETM CRUISE.italy@avl.com  

CRUISETM M CRUISEm_italy@avl.com  

EXCITETM EXCITE.italy@avl.com  

FIRETM / FIRETM M FIRE.italy@avl.com  

Model.CONNECTTM Model.CONNECT_italy@avl.com  

PREONLAB PREONLAB.italy@avl.com  

SPATM SPA.italy@avl.com  

TABKINTM TABKIN.italy@avl.com  

VSMTM VSM.italy@avl.com  

 

Japan 

BOOSTTM BOOST.japan@avl.com +81 44 455 9221 

CRUISETM CRUISE.japan@avl.com +81 44 455 9221 

CRUISETM M CRUISEM_japan@avl.com +81 44 455 9221 

EXCITETM EXCITE.japan@avl.com +81 44 455 9221 

FIRETM / FIRETM M FIRE.japan@avl.com +81 44 455 9221 

Model.CONNECTTM Model.CONNECT_japan@avl.com +81 44 455 9221 

PREONLAB PREONLAB.japan@avl.com +81 44 455 9221 

SPATM SPA.japan@avl.com +81 44 455 9221 

TABKINTM TABKIN.japan@avl.com +81 44 455 9221 

VSMTM VSM.japan@avl.com +81 44 455 9221 

License AST-license.japan@avl.com +81 44 455 9221 

 

Korea 

BOOSTTM ast_korea@avl.com  
+82 2 580 5760 

+82 2 580 5884 

CRUISETM  ast_korea@avl.com +82 2 580 5751 

CRUISETM M CRUISEm_korea@avl.com +82 2 580 5751 

EXCITE TM  ast_korea@avl.com 
+82 2 580 5760 

+82 2 580 5752 

FIRETM / FIRETM M ast_korea@avl.com 
+82 2 580 5760 

+82 2 580 5884 

Model.CONNECTTM Model.CONNECT_korea@avl.com +82 2 580 5751 

PREONLAB PREONLAB.korea@avl.com +82 2 580 5760 

SPATM SPA.korea@avl.com +82 2 580 5760 

TABKINTM 
TABKIN.korea@avl.com 

+82 2 580 5760 

+82 2 580 5884 

VSMTM VSM.korea@avl.com +82 2 580 5760 

 

UK 

BOOSTTM BOOST.uk@avl.com  

CRUISETM/ CRUISETM M CRUISE.uk@avl.com  

EXCITETM EXCITE.uk@avl.com  

FIRETM / FIRETM M FIRE.uk@avl.com  

Model.CONNECTTM Model.CONNECT_uk@avl.com  

SPATM SPA.uk@avl.com  

 

USA 

BOOSTTM BOOSTsupport@avl.com +1 877 285 4278 

CRUISETM CRUISEsupport@avl.com +1 877 285 4278 

CRUISETM M CRUISEm_na@avl.com +1 877 285 4278 
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mailto:ast_support_india@avl.com
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mailto:vsm.india@avl.com
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EXCITETM EXCITEsupport@avl.com +1 877 285 4278 

FIRETM / FIRETM M FIREsupport@avl.com +1 877 285 4278 

Model.CONNECTTM Model.CONNECT_na@avl.com +1 877 285 4278 

PREONLAB PREONLAB.na@avl.com +1 877 285 4278 

SPATM SPA.na@avl.com +1 877 285 4278 

TABKINTM TABKIN.na@avl.com +1 877 285 4278 

VSMTM VSM.na@avl.com +1 877 285 4278 
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