
Local Support Contacts 
Local support is available for the following countries and products: 

 Product Email Address Phone Number 
 

China 

BOOST boost_support_China@avl.com +86 215899 3288 6815 
BOOST Hydsim mechanical_support_China@avl.com +86 215899 3288 6817 

CRUISE cruise_support_China@avl.com +86 215899 3288 6809 
+86 215899 3288 6811 

EXCITE mechanical_support_China@avl.com +86 215899 3288 6813 
+86 215899 3288 6816 

FIRE cfd_support_China@avl.com +86 215899 3288 6815 
+86 215899 3288 6817 

 

France 

BOOST boost.france@avl.com 

+33 130154190 
BOOST Hydsim hydsim.france@avl.com 
CRUISE cruise.france@avl.com 
EXCITE  excite.france@avl.com 
FIRE fire.france@avl.com 

 

Germany 
BOOST BOOST_Support_D@avl.com +49 1805 233 283 

+49 1805 233 283 
+49 1805 233 284 
+49 1805 233 285 

CRUISE CRUISE_Support_D@avl.com 
EXCITE  EXCITE_Support_D@avl.com 
FIRE CFD_Support_D@avl.com 

 

India 

BOOST 
BOOST Hydsim 
CRUISE 
EXCITE 
FIRE  

ast_support_india@avl.com +91 124 4090300 x240 

 

Japan 

BOOST boost.japan@avl.com 

+81 33258 4706 

BOOST Hydsim hydsim.japan@avl.com 
CRUISE cruise.japan@avl.com 

EXCITE Designer excite-d.japan@avl.com 

EXCITE Piston & Rings excite-pr.japan@avl.com 
EXCITE Power Unit excite.japan@avl.com 

EXCITE Timing Drive excite-td@avl.com 

FIRE fire.japan@avl.com 
License ast-license.japan@avl.com 

 

Korea 

BOOST ast_korea@avl.com +82 2 580 5751 
+82 2 580 5884 

CRUISE ast_korea@avl.com +82 2 580 5755 
EXCITE  ast_korea@avl.com +82 2 580 5751 

+82 2 580 5752 

FIRE ast_korea@avl.com +82 2 580 5751 
+82 2 580 5884 

 

USA 

BOOST BoostSupport@avl.com 

+1 877 285 4278 
BOOST Hydsim HydsimSupport@avl.com 
CRUISE CruiseSupport@avl.com 
EXCITE  ExciteSupport@avl.com 
FIRE FireSupport@avl.com 

 

Others 

BOOST boost@avl.com  
BOOST Hydsim hydsim@avl.com  
CRUISE cruise@avl.com  
EXCITE Designer excite-d@avl.com  
EXCITE Piston & Rings excite-pr@avl.com  
EXCITE Power Unit excite@avl.com  
EXCITE Timing Drive  excite-td@avl.com  
FIRE fire@avl.com  
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