SERVICE DESCRIPTION

Vo

AVL Hardware Maintenance

PREVENTATIVE MEASURES TO AVOID UNEXPECTED EQUIPMENT BREAKDOWN

What is AVL Hardware Maintenance?

The AVL Hardware Maintenance program consists of preventative measures to ensure the longevity of your
equipment and to avoid unexpected breakdowns. The service is carried out on site by certified AVL Service
Engineers. The quality and availability of the service are guaranteed by exclusive use of original AVL parts
and by compliance to fixed maintenance procedures.

What is included in the service?

Preventative Maintenance

With the preventative maintenance program, inspection and maintenance are carried out at predetermined
intervals according to the standard EN 13306:2001 or to agreed criteria. The inspection and maintenance
work is based on a maintenance plan, in which the wear parts to be replaced are pre-defined. These parts
are included in a maintenance kit, carried by the Service Engineer to speed up the process. Maintenance
schedules can be aligned with a customer’s project plan to ensure maintenance work does not affect testbed
utilization.

Preventative maintenance can also be offered for non-AVL-products. In this case, the maintenance work is
carried out according to manufacturer’s specifications.
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Calibration

Complex technical products used for research and production must meet strict quality requirements. Regular
calibration of such equipment is particularly important.

AVL offers high-quality calibration services either at certified Calibration Centers or on site, depending on the

device. In both cases the work is carried out by specialized engineers working in compliance with calibration
standards.

How do these services work?

For AVL customers with large test fields we offer an AVL Resident Team that is on site to carry out
maintenance activities. Alternatively, AVL Hardware Maintenance can be ordered on a yearly basis. Service
Engineers from your local AVL organization arrange maintenance visits according to the defined
maintenance plan.

What do these services cost?

The costs of a preventative maintenance program are quoted transparently based on flat rates, so you can
budget in advance.

No investment in tools or manpower is required on your part.

For all product calibrations, AVL offers a package price to enable simple cost planning and uncomplicated,
fast handling of the test equipment.

For the duration of the calibration, you can rent a replacement device from the AVL rental pool. A fixed charge
applies, depending on the device. Subject to availability.

How can | get these services?

Please contact your local AVL Sales or Service representative who can arrange a meeting or call to discuss
your requirements and draw up a proposal for you.

Related AVL services you may be interested in:

e Equipment Calibration

e Hardware Repair

e Spare Parts Management
e Device Overhaul
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